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2. Local and Wide Area Networks (LAN/WAN)

3. Operations and Maintenance

4. Finance and Support

5. Profit Margins
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1. Appel

2. Greenwich Mean Time (GMT)
3. Central European Time (CET)
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1. Electrical Construction Group (ECG)
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1. South-Middle Ecological Laboratory Ltd (SMEL)
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1. Management by Exception
2. Economic Value AddedTM
3. Net Operating Profit

4. Return on Capital Employed
5. Contribution Margin
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1. Strategy, Action and Projection
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2. European Foundation for Quality Management (EFQM)
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. Purchase to Pay

. Order to Cash

. Virtual Close

. Risk and Process Management

. E-reporting

. E-performance

. EXtensible Mark-up Language (XML)

. EXtensible Business Report Language (XBRL)
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1. Data Marts

2. Graphical User Interface
3. Windows Explorer

4. Portal Framework

5. Standard Template
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1. Behavioural Displacement
2. Suboptimisation

3. Myopia

4. Efficacy

5. Measure Fixation

6. Tunnel Vision



5, Slos (g0l Co o YYF

3G S Celbse 3l QUL (tucals) iAo (Supoe B9t LSl o9
(90 iSu 3,50 40 gy lbdS 1 s pd el il am s L oaw
S Sloas @ 45 6,58 605G 5 Ues ise las | sla S3liais

90 S8
ol ol Baa s QS oo 3l 1, Sleladl ol now TGRS gas ays o O,lge Y
b ansls lojle glp o golamdl (BT asST o il Ll o Shee sl sl
Sglas aBly LB, L (5155 0590 L8, B oS o g B cews |y ool dacay o pos
Wil oo JBlas a1y (590,00 DDl o] asals T iges (gl ol ansls
(L5 ,la8Bun 5) ol el isliél 4 Jlo G cé iy ¢ 2ol o)lge ()15 a5 1>
el salez ST sl
Jleel 0 Sloe g lS o azlis poojlal 51 i Glojle JaS ST 090 Sosl>
b oS gllcws |y 0 JS caws ) laools a5 aul oo 05501 )l pae w0g
T aloscem o) ol 1 E5,3 o golas s o il Glojle o, Sles a5 was oles
Gl ioiw a5 WS ol GlaigSa 1) 0s5 slacdlad wilys co oyl e ol cy953l
ol delxily isueols, mls 4 o Sles oS jalh hagel gleasls
almilo b e 5 (LSS

Oliomed pae a5 0,18 0g2g Gl (pl il cwws o lacasdly ol dan ST >
OV stae 4 Lale slacidle s (o g 95l o Ll slediaw ol 4 siepllas (glayg, b
AR Ql).i.u LQ‘):’ G]L" o)|.>‘ 69""’}‘ o0l 43|)| o}Sl.o.c Gals Lchbua}Li) &Lmub)‘}f

1. Ramifications

2. Gamesmanship

3. Misrepresentation
4. Misinterpretation



Y slojlu o,8lee poo s

ShesY cols pas cdeds o Shee iovw localad oloss,l cdél ()] pegdle
gty loargimma b oo Shae oo 5 8 Sla ionis Jslao 5 e ol
30 9 S el oolatnl Kales &jgodr ilgte Dokl ol S sl ol
i Al sl (L) W el e (g5, 4538 Jlo lrdzin 4 Lol Layl s
5 o sloanin 55 5 5 o sloanin b ] GUbT sy 050 b
AR oo 7y el oo (6 56T Dl 4 aS]
S 550 alVloples o syl sladg, 4 0)le cnl 5o e I lilas ol il ¥
oyl Canlss )5 45 5y (59, dasie glalasl pgy wile w5 oy JuS Jlesl gl oo
g o oy il 53 Caaglie 50, Khoe C e i | (S ol C>g0 g_;l).o-L,
slaoasls @l % & S axg Ojpo,s () 3l ol gy
5 s3iges ) Ll 4 QSIS @l (B 0,553k amise 53, 35kae (suelS
3979 658 Sy B ile ged 005 e Sjpe (Sl SnG @S 390 )0
&S gludl mle lapinw aile S Sloctiy o Slas Co poe i 3l aS 55l
WiyS e S5 LAl oSles gulS ol ane)e o mls ln
$lS la oLl plaS Jotums oS4z WS (o0 atdne & (255Gl sla)lisle
Lopasls ol dy (310 die 30 Cu eSS e (il s g Cel 0 See
slo a5 conl pdibalas] Cabay olus;)l sl 5l atuls 5 loasay Slojlu &l
Tk ORSS Lzl g (b 0 itz 13t s ol ogdice sls )
SBl L sy oo bplosl S o0 590 O wBlatte Sliss sl p3Y pladl g Lot )
[y 095 o, Sles w,lai 4lgs 15 a4y 5Lo ¢ lai 0,90 oaibin 4 o, lp a5 sloolys
a3l e Sy Olol 0 )lge a4 ¢yleds 3l 4 (30 5l Sl (S oSy S50
L S aels) sy oo iy coel oy el Sl oy plojles cige Lo (en

22 03l 31 o 35505 T el 30 ISl (giops (sloogen ez b ez oS

1. Regression

2. Operating Delays

3. Inertia

1. Creaming or Cherry Picking or Picking the Low Hanging Fruits
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